Continuing Education for Oregon Library Personnel


In 2010, Ruth Metz Associates conducted an online survey to gather data about the training needs of Oregon’s library personnel. This table shows the percentage of respondents who found the training need important or extremely important to them.  The training needs are arranged by categories.  Within each category, they are in descending order according to the percentage of respondents who indicated the need is important or extremely important to them. 
	TAXONOMY OF TRAINING NEEDS, IMPORTANT OR VERY IMPORTANT NEED OF RESPONDENTS
	Percentage of Respondents

	Equipment, Computer, and Internet Training Needs
	

	Know about new and emerging trends in electronic services
	75.3

	Keep up with the newest web tools
	74.2

	Learn about open source and free technology tools that are widely available
	72.5

	Keep up with software upgrades to the library's online catalog
	69.7

	Keep up with consumer products like Kindle and Sony E-books
	65.5

	Be better able to use desktop software like Outlook, PowerPoint, Excel, and Publisher
	64.7

	Be better able to use our library's OPAC
	63.2

	Be able to integrate new web trends into public service
	60.4

	Know about new and emerging trends in electronic tools and services for students and teachers
	60.3

	Keep up with software upgrades such as Microsoft Office
	60.1

	Learn about Web 2.0  and how to use it
	59.9

	Learn about computer applications for the library and how to evaluate them
	59.4

	Know how to download from library computers to the public's various devices
	57.8

	Improve my ability to evaluate web trends for my library
	57.0

	Be better able to use and troubleshoot my library's audiovisual equipment and computers
	56.6

	Learn new skills to maintain our library's website
	48.4

	Know how to use video conferencing as a training or programming tool
	48.1

	Learn how to make sound library policy for the  web 2.0 environment
	48.0

	Learn about new hardware and software on the market
	45.9

	Learn social networking applications like Facebook
	43.7

	Be better able to troubleshoot email and attachment problems
	39.9

	Learn new instructional techniques and approaches in academia
	36.3

	Learn to maintain servers
	16.9

	Be better able to do PERL Scripting (computer programming language)
	13.3

	Public Service Training Needs
	

	Be more knowledgeable about online resources
	83.3

	Be more knowledgeable about community resources: online, in print, and other
	80.6

	Learn about popular online databases and websites
	78.6

	Sharpen my skills in interacting with and serving difficult people
	78.2

	Improve my competency in working with a variety of cultures
	76.3

	Build my knowledge and skills in the use of  statewide databases
	72.1

	Be better able to guide others through the search process
	71.4

	Improve my ability to interact with and serve the disadvantaged, the poor, and the homeless
	69.9

	Understand the needs of populations such as children, Hispanics, the poor, the elderly
	68.5

	Learn how to conduct my needs assessments
	67.8

	Know how to effectively query a library user about his or her information needs
	66.7

	Sharpen my interpersonal skills with the public in general
	66.1

	Understand intellectual freedom, privacy, and confidentiality of library records
	65.9

	Be better able to help library users with computers and email, websearching, databases, and Microsoft Office
	64.2

	Sharpen my interpersonal skills with children and teens
	61

	Learn or improve readers advisory skills
	58

	Know and use the U.S. census resources and data
	57.4

	Build my knowledge and skills in the use of the on-line reference network, called  L-Net
	56.1

	Know various age appropriate websites for youth/teens
	52.8

	Improve my paraprofessional reference skills
	47.4

	Sharpen my online reference chat skills with different age groups
	38.9

	Learn how to provide early literacy services
	33.3

	Learn or improve storytelling skills
	30.2

	Be able to do youth programming on a shoe string
	28.5

	Collection and Collection Management Training Needs
	

	Learn about new materials, print and online, as they become available
	75.4

	Acquire new skills to promote the collection
	66.8

	Improve my ability to develop a collection that inspires greater use of the library
	60.1

	Learn about cataloging trends and new directions
	54.3

	Improve my collection weeding skills
	52.8

	Understand the pros and cons of alternatives to the Dewey Decimal classification system
	49

	Learn about and be able to use the new cataloging standard, RDA (Resource Description and Access)
	43.6

	Know how to streamline cataloging practices and understand efficient alternatives
	42.5

	Be able to catalog my library's collection
	36.6

	Workplace Training Needs
	

	Sharpen my  communication skills with my supervisors, co-workers, or those I supervise
	77.6

	Sharpen my communication skills with library users,  library partners, and the community at large
	74.3

	Sharpen my efficiency skills
	72.4

	Sharpen my interpersonal skills with those inside my organization
	72.4

	Sharpen my team work skills
	71.3

	Be better able to function under stress
	70.3

	Sharpen my time management skills
	68.4

	Set priorities and learn how to stick with them
	64.4

	Learn how to manage with less
	64.2

	Improve my ability to cope with change
	60

	Leadership Training Needs
	

	Develop my leadership skills and abilities
	71.6

	Learn to hone a vision for my program or library that people can get behind
	59.6

	Improve my ability to work in a politically charged and financially tight climate
	54.5

	Improve my ability to budget for today's economy
	49

	Sharpen my ability to fashion service models that work in the changing technological environment
	52.2

	Learn how to plan and manage a library building project and fund-raising campaign
	23

	Learn how to design and implement a succession plan
	31.1

	Management Training Needs
	

	Sharpen my ability to have difficult conversations in the course of my work
	74

	Be able to plan for technology
	52.3

	Understand best practices and improve my skills in personnel management
	50.2

	Be able to assess and decide between different technology-related options
	47.5

	Improve my ability to supervise through change
	44.9

	Learn to do a service plan or staffing plan for my area of responsibility
	43.7

	Learn to do a cost/benefit analysis
	42.6

	Learn to write core competencies for library staff
	38.2

	Advocacy Training Needs
	

	Be better able to make the case for the value of information literacy
	60.8

	Be better able to make the case for the value of the library in student achievement
	53.6

	Be better able to make the case to the public and local officials for the value of the library
	50.6

	Be better able to make the case  to students for the importance of print resources
	50

	Be better able to make the case to the public and local officials for funding of the library
	47.5

	Be better able to write winning grants and proposals
	44.4

	Be better able to make the case to local officials for hiring and paying skilled library staff
	43.7

	Be better able to make the case for building a library
	25.9
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