Defining the Question
Drug information questions are composed of the following elements.

1. Nomenclature & Identification

2. Therapeutic usage

3. Adverse Effects

4. Business & Economics

5. Government regulation

Nomenclature & Identification

Questions of this sort focus on the following: Identifying the name of a drug, finding synonymous names & codes for a drug, determining the chemical composition and physical properties of a drug, and identifying other drugs that possess a similar chemical structure or mode of action.
Therapeutic usage

Questions of this sort focus on how a specific drug is used in the therapeutic process. Which diseases have a drug been approved to treat?  What is the mode of action of a specific drug? What is the appropriate dosage and route administration of the drug?  How is the drug absorbed, distributed, metabolized, and excreted?

Adverse reactions

 Questions of this sort focus on the undesired/unwanted/irrelevant events associated with the use of a specific drug.  These include side effects, interactions (drug/drug, drug/food, drug/herb), toxic potential, and contraindications.
Business & economics

Questions of this type focus on the price of a drug, the yearly sales of a drug, and who manufactures a specific drug.

Governmental regulation

Questions of this type focus on the drug approval process, which countries have approved the usage of a specific drug, the restriction or prohibition of the usage of specific drugs (controlled substances), and the policies and codes regulating the manufacture, distribution, and sales of pharmaceutical agents.
Once you have identified these elements within a patron’s request, your next step will be to determine the level of information desired by the patron (e.g. professional vs. consumer) and to identify how the patron learned about the name of the drug in their query (e.g. prescription, news media, journal article, colleague, patient).  It is important to know how the patron came across the name of the drug of interest to determine if they are using the correct name/spelling before you start looking in reference sources for that drug.
