About the Multnomah County Records Management Program
The County Records Management Program was established in 1976 to replace a county microfilming operation that had performed rudimentary records management functions since the late 1940’s. Two years later, it had received the National Association of Counties’ Achievement Award for Records Management and was profiled in H.G. Jones’ standard text Local Government Records (1980). It is currently a section (the “R” to be exact) in the FREDS Division (Fleet, Records, Electronics, Distribution and Stores). 

The Records Management Program provides a variety of services, but the principal ones are records retention schedule development, microfilm management, records center operations, archives operations, education and consultation.

Retention Scheduling and Consultation
Government records cannot be destroyed without the use of retention schedules. They are used to ensure government accountability and to promote office efficiency. County retention schedules are developed by the records management program and approved by the State Archives. They cover over 2000 distinct record series, and provide the authority to recycle as many as 70 tons of records per year. The program also provides expert consultation on records management issues ranging from electronic records keeping policies to meeting medical records privacy standards.
Microfilm Management

The Records Management Program maintains contracts for microfilm and image conversion, inspects original microfilm for conformance with state standards, stores master copies of microfilm, and coordinates the storage of archival microfilm in the State Archives Security Copy Depository, totaling over 13,000 rolls of film. Increasingly, microfilm is serving as the medium of choice for the backup of electronic records systems with long term retention needs, and less as a replacement for hard copy. While electronic records can suffer from increasing obsolescence problems over extended periods of time, microfilm has a life expectancy of 500 years, making it one of the most durable of records keeping media.
Records Center Operations

The County Records Center stores roughly 30,000 cubic feet of non-permanent records. These records represent a variety of operations within the county and are vital to the continued operation of the programs they represent. In addition to storage of boxes, individual files are retrieved and re-filed daily, new material is interfiled into existing records, and records are pulled for confidential destruction. 95% of retrievals are received by the customer either the same or next business day.
Archives Operations
Records Management has operated a county archives since 2001. The archives is a environmentally controlled space for the storage of county records that are maintained permanently for their legal or historical value. The archives has about 1700 cubic feet of files, volumes, maps and drawings, and microfilm, providing access to meet a variety of research needs. Currently, the program is nearing completion of a project to process, describe and preserve Board of County Commissioner records. Supplies for this project were funded through National Endowment for the Humanities grant PA-50908-05. 
